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PART I—FEATURE ARTICLES 


Advertising 


Advertising Support for Expanded Hours Aug p26 
Author uses newspaper and direct mail advertis- 
ing to promote expanded hours and services. 

Death, Taxes and Advertising 

(Panel Editorial) 

Readers Attack/Defend Advertising 
Readers respond to article about one prac- 
titioner's advertising program 

What Type of Advertising is Acceptable? Jun p21 
(Panel Editorial) 


Book Reviews and Listings 


Advertising and Promoting the Professional Practice 
Nov p52 
An Atlas of Surgical Approaches to the Bones of the 
Dog and Cat Sep p68 
Atlas of Topographical Surgical Anatomy of the Dog 
; Sep p68 
Blessed Are the Brood Mares Oct p66 
Canine Medicine e Nov p52 
The Care and Management of Farm Animals Feb p52 
Care of Uncommon Pets Nov p52 
Handbook of Veterinary Surgical Instruments and 
Glossary of Surgical Terms : Jan p51 
Handling Your Own Dog for Show, Obedience and 
Field Trials Oct p64 
Keeping Livestock Healthy (A Veterinary Guide) 
May p52 
Livestock Health and Housing Jun p50 
The Merck Veterinary Manual, 5th Edition . Nov p52 
Nutrient Requirements of Cats, No. 13 .... Feb p52 
Nutritional Requirements of Domestic Animals 
May p52 
Apr p58 
Feb p52 
Jul p44 
Aug p56 


Outline of Veterinary Clinical Pathology 
Physical Therapy for Animals 

Scientific Proceedings-AAHA 1979 
Small Animal Gastroenterology 

Small Business Computer Evaluation 
Program 

Veterinary Medicine, 5th Edition 

The Veterinary Quarterly, Vol. 1 

Wild Orphan Babies 

Zoo and Wild Animal Medicine 


Dec p65 
Jun p50 
Jun p50 
Feb p50 
Mar p48 


Client Education 


Benji Helps Promote Responsible Pet Care 
Nov p38 
California VMA and a canine film star work to- 
gether to teach vital aspects of pet ownership. 
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Education Promotes Better Client/DVM 
Understanding 
An approach to client education which resulted 
in greater volume for this equine practice. 


Computers 


Computer A Small Business Can Afford May p36 
A minicomputer provides timely management in- 
formation for this veterinary supply company. 

Computerizing a Complete Management Package 

Sep p36 
The author, a former skeptic, tells about the mini- 
computer system now in use in his practice. 

The Day for the Computer is Here Oct p. 45 
The dollars and cents advantages of using a 
computer system in a veterinary practice. 

Money-Saving Computer in a One-Man Practice 

May p32 
The author discusses the steps taken to establish 
the system in his practice. 


Computer Short Course 


1. Things Computers Can Do 
First in a series of articles on minicomputers. A 
look at what they'll be able to do. 

. Establish a Good Foundation Jun p32 
The power supply can make or break a computer 
system. : 

. Your Computer’s “Cerebral Cortex” .. Jul p26 
Introduction to bits, bytes and central processing 
units with emphasis on circuit chips. 

. How Computers “Read” and “Write” Aug p30 
Discussion of different types of memory devices 
that can be used in computer systems. 

. Memory Storage Banks for Computers Sep p52 
Floppy discs, hard discs and disc drives .. . 
components of a memory storage system. 

. Communicating With Your Computer Oct p50 
Data can be stored in the form of holes in paper, 
magnetic patterns on tapes or discs. 

. The Eyes and Ears of the Computer . Nov p46 
The “eyes” and “ears” of the computer are the 
terminals and printers. 


Editorial Panel 


Some Thoughts About An Uncertain Future 
Jan p21 
Examination of some possibilities of future trends 
and developments in the profession. 
continued 
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Is Independent Thought Becoming Obsolete? 
ce ndsuctas ss dldanees Go dace tees ee apenst Feb p25 
Consideration of proposals to make licensed 
technicians mandatory. 
You Can Lead A Horse To Water ....... Mar p23 
Suggested alternative to present hourly require- 
ments for continuing education. 


Further Thoughts on Sharing Practice Facilities 
occcocscccdbbenseeess s6eneuekebeceutees Apr p25 
The potential benefits and pitfalls of veterinar- 

ians sharing the same practice facility. 

Death, Taxes ... and Advertising? ..... May p31 
The panel views veterinary advertising with 
mixed emotions and invites reader comments. 


What Type of Advertising is Acceptable? Jun p21 
Argument in favor of association advertising to 
meet the need to communicate with the public. 


Motivation Through Participation ....... Jul p21 
Advantages of employee involvement in the 
decision-making aspects of a practice 

A Dedicated Veterinarian—And More ... Aug p19 
A tribute to the late Dr. Roger Grundish, former 
VETEC panel member. 


Have Back-Orders Gotten Out-of-Hand? Sep p29 
A critical look at the supplier practice of accept- 
ing orders tor out-of-stock items. 


No Time to Reduce Sources of Income . Oct p25 
Economic conditions should discourage DVMs 
letting laymen take over more services. 

PERSIE FEE cc ccvccccccncccccescess Nov p29 
Practice management is the “hot” subject of the 
day. It cannot be allowed to be a passing fad. 


How’s Business? ... Really? .......... Dec p31 
Wondering if economic surveys accurately re- 
flect business conditions, the panel does a sur- 
vey of its own. 


Financial Management 


A Business Balance Sheet for Inflation Management 
oCecdsorsbeconuasnsecececereesssdeveset Dec p32 
A statement of assets and liabilities gives you an 

instant picture of your financial standing. 

Choose the Right Payment Terms ...... Mar p32 
A simple formula will help you calculate the best 
deal payment terms. 

Earn Interest on Your Checking Account Balance 
ccecvocecccsceseseresesccccceesecesees May p41 
Banks can now transfer money from savings to 

checking accounts. 

An In-Depth Look at Practice Performance Marp24 
Survey statistics include information about fac- 
tors which affect a practice’s net income. 

Pocket Calculators Simplify Expense Distribution 
Cévanwds esennanseresensansasasbesbesnens Feb p32 
A programmable print-out calculator can give 

you better business controls. 





The Revenue Act of 1978, Part Ill 
E. P. Douglas and O. E. McCafferty, CPAs, dis- 
cuss the Social Security and the Energy Act. 

The Subchapter ‘S’ Option ............. Apr p48 
This option gives the sole proprietorship the tax 
benefits of a corporation. 


Tax Breaks for Homeowners of 55 and Over 
Suddtncbosesvodcdddede desvedehesouseced Mar p35 
The Revenue Act of 1978 allows a one-time 

exemption of up to $100,000. 

Trading Can Save You Tax Dollars ..... Feb p36 
Trading property or equipment instead of selling 
it can help you defer capital gains taxes. 


Food Animal Practice 


Economic Aspects of Preventive Medicine in 
ET UEED cccvecccocesseeanensasnases Aug p20 
An LSU survey discusses benefits of a dairy herd 

health program. 
is There Need For More Rural Veterinarians? 
sedéheeeReeRe ce ccetvecsteseaehanasads eee Jun p22 
American urbanization has resulted in a shortage 
of DVMs caring for food-producing animals. 


General Interest 


Harsh Realities Change Professional Attitudes 
eT TT TTT TTT TTT TTT TT TT rer Jul p22 
The author challenges colleagues to take a cold, 
hard look at a crisis that’s looming in the future. 
How Effective Are Local Associations? . Dec p35 
A review of the accomplishments of a local group 
which has only two votes in a 188-vote House of 

Delegates. 

How Much Am | Bid For This? ......... Apr p55 
Auctioneering and veterinary medicine may 
seem a strange combination; this DVM finds 
them compatible. 

One Expert’s Analysis of the Manpower Situation 
CGncanwenautwetkesssd cep deecnseheeweaen Nov p30 
A year-later report by Anton S. Morton, the man 
who headed up the Arthur D. Little Survey of 

veterinary manpower. 

One Veterinarian’s Attack on World Hunger 
TITTIITITITTIT iri tt re Dec p38 
A working farm in Peru is this DVM's contribution 

to combating the problem of starvation. 

Our Mission to Moscow ............++. Sep p30 
A veterinarian’s view of Russian life as seen dur- 
ing the World Veterinary Congress. 


Plaque Sales Help Support Student Loan Fund 
oe wtlee 60eesenceseucsen es webeneenee nets Jun p44 
The auxiliary to the Minn. VMA sells veterinary 

creed plaques to generate income. 

Postal Services Honors Veterinary Medicine 
buceebbdeccoceccccoceccscesconseeseeceene Jul p33 
An embossed envelope features the professional 

seal and animals representing a DVM's work. 
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Veterinary Medicine is Alive and Well .. Sep p46 
This DVM thinks prospects are brighter for the 
profession than those predicted in July by Dr. 
Salsbury. 


Hospital Design Award Winners 


Animal Hospital of Crescent Springs ... Apr p29 
(Hospital-of-the-Year Award) 


Blackhawk Veterinary Services Ltd ..... Mar p40 
Grafton Small Animal Hospital ......... Sep p60 
Johnsen Animal Hospital .............. Jun p38 
Kennedy Veterinary Clinic ............. Nov p43 
New Berlin Animal Hospital Ltd ......... Jul p35 
North Branch Animal Hospital ......... Feb p46 
Richland Veterinary Clinic ............. Aug p35 
Roberts & Wendt Animal Hospital Inc. .. Dec p55 
Stow Animal Hospital ...............++: Oct p56 
Valley Animal Clinic ..............0000. May p44 
Vancouver Veterinary Hospital ......... Apr p41 
(Hospital-of-the-Year Runner-Up Award) 
Vickory Hill Veterinary Hospital ........ Jan p42 


Hospital Planning and Design 


Conference Explores Hospital Design Concepts 


TTTTITTTITTTTT TTT TT Tee Apr p52 ~ 


Experts in all aspects of hospital construction 
shared ideas at the Hospital Design Conference. 
Multi-faceted Program on Hospital Design Feb p40 
The Hospital Design Conference sessions will 
range from finances and materials to a floor plan 

workshop. 

Never a More Formidable Task ......... Apr p26 
Outstanding entries in the 1978 Hospital-of-the- 
Year Competition presented judges with a dif- 
ficult task. 


Legal Rulings 


The Veterinarian and the Law .......... Oct p29 
Is it malpractice when a veterinarian’s employee 
delays service to a non-client with a dying pet? 

The Veterinarian and the Law .......... Nov p24 
Veterinarian’s assistant seeks damages for in- 
iuries while helping extract blood from German 
Shepherd. 

The Veterinarian and the Law .......... Dec p24 
Is a covenant-not-to compete violated if an em- 
ployed veterinarian takes a local D of A job. 


Practice Management & Improvement 


The Basics of Buying X-Ray Equipment Oct p26 
Some of the more important aspects to consider 
when purchasing x-ray equipment. 

Business Skills Needed by Entrepreneurs Feb p26 
A recent survey indicated DVMs are concerned 
about their lack of business skills. 
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Economics of a Veterinary Clinical Laboratory 
0 b6ebs onbedes évdobesnbesebheheneedeGens Jul p30 
The story of a $40,000 laboratory which began 
with a $44 per month leased machine. 

How We Rate Employee Performance .. Jun p27 
Merit rating system helps evaluate employees 
and eliminates problems accompanying annual 
reviews. 

IV Set Aids in Lab Test ................ Mar p38 
Breakage and contamination of lysing solution 
are eliminated with a disposable plastic IV bag. 

Organizing Equipment in a Small Vehicle Feb p42 
This veterinarian designed a shelf system to or- 
ganize equipment in his compact practice vehi- 
cle. 

Personnel Manual Aids in Training Employees 

onacecccavensveveevesesseusesencesenes May p49 
At this hospital all answers to new employees’ 
questions are compiled into a training guide. 

Practical Answers for Practice Problems Sep p41 
The Practice Management Weekend offers semi- 
nars designed to help veterinarians increase 
profits. 

Switching Over to a Cash-Only Policy .. Oct p39 
A hospital administrator and director tell how a 
cash-only policy has eliminated the credit di- 
lemma. 

Tote-Around X-Ray ..........seeeeeeees Jan p36 
A portable Polaroid X-ray machine helps make 
diagnoses in long distance house calls. 

What You Need, When You Need It .... Aug p22 
An inventory control system that avoids outages, 
prevents overstocking and pinpoints costs. 


The Spouse in Practice 


Three Options For Practice Involvement Jun p36 
First in aseries. A Veterinarian’s wife explores the 
roles a spouse Can pursue in a practice. 

Creating a Home Office ..............+: Jul p28 
A professional approach to working for the prac- 
tice through establishment of a home office. 


Hiring and Interviewing Potential Employees 
cccbepeesceoscucesesceeenesasucesseeen Aug p33 
Here are some ideas to consider before taking on 

the job of interviewing and training. 

The Training Manual and Employees ... Sep p56 
Putting rules of the hospital into an easy-to-read 
format makes employee-training an easier job. 

What is Your Real Self Image? ......... Oct p48 
The spouse’s own outlook Can mean success or 
failure as a member of the practice team. 

Listening As An Employee Management Tool 

cccbesecddbeovesceescsocccososccncseeus Nov p42 
A few simple steps one can follow to become a 
good listener and improve employee relations. 

Keeping Records for the Practice ...... Dec p46 
A look at some records a spouse can keep that 
help maintain confidentiality. 

continued 
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Tax Tips 

Been Stung by Penalties Lately? 

Benevolent FICA Tax Payments 

installment Sale Plan Offers High Returns Apr p54 
Instructions to Outside Tax Return Preparer 


Merits of Forming a Subchapter S Corp.. 
Reinvest Profits and Defer Taxes 
Simplified Employee Pension Plans .... Dec p62 
Start Planning for Capital Gain Utilization Feb p38 
Tax Savings From Building Rehabilitation Nov p48 
Time for Year-End Tax Planning 


Mar p31 
Jun p46 


PART lIl—NEW PRODUCTS, LITERATURE, FILMS 


Buildings & Equipment 
Aesculapian Staff 

Audio and visual equipment 
Building systems 

Cleaning products , Nov 
Clippers .... 

Collection and billing equipment , May 
Computers mpage = Aug 
Control boards , Sep 
Cremation urns, Pets Apr 
Disposable products (garments, drapes) 


. Jan, Apr, Aug, 


RE ig at , Nov 
Dryers, Animal antes BP arte ey , Aug 
Incinerators ee stdtevree Jan 
Insect control equipment ads , Oct 
Kennel equipment oF , Oct 
Large animal equipment ... — , Sep 
Lights & lighting e , Feb, , Sep 
Mailers S| 
Mobile units/trucks ....... .... Jan, Nov 
Odor control products . Jan, Feb, Oct 
Office equipment and forms 

; Jan, Feb, Apr, Jun, Aug, Sep 

Record keeping systems and equipment 
Jan, Feb, Mar, Apr, Jun, Jul, Aug, Sep, Dec 
Refrigerator/heater and freezers .. . Jan, Aug 
Security devices and safes ..... Mar, May, Jul, Sep 
Sterilizing equipment ....... . Jan, Dec 
Tables ; - Jan, May, Jun, Sep 
Tile/Masonry units ’ Jan, Mar, Jul 
Washers/sprayers - Jan, Feb, Jun, Aug, Nov 
Washroom accessories Apr, Nov, Dec 


Feed Additives and Nutrition 
Food supplements . Jan, Jul, Aug, Sep 
Pet Foods (dog & cat) Feb, Jun, Sep, Oct, Nov, Dec 


Medical Equipment & Devices 


Anesthesia equipment Jan, Jun, Jul, Oct 
Animal warmers eo — 
Cryosurgical equipment .......... jae 
Dental equipment Jan, Jun, Sep 
Endoscopic instruments . Mar, Apr, Jun 
I-D tags ; B, ahaa Cae 
Instruments . Apr, May, Jul 
Laboratory equipment 

Jan, Feb, Mar, May, Jun, Jul, Aug, Oct, Nov 
Medication dispensers Jan, May 
Microscopes and accessories Nov, Dec 
Monitors (patient) . . Jun, Aug, Sep 


Orthopedic equipment 
Rectal ring 
Restrainers/tourniquet 
Stethoscopes 

Surgery equipment 
Syringes 

Teat tube 


Test kits Mar, May, Oct 
Jan 
. Mar, Jul, Sep 


. Jan, Jun, Sep 
Books, Papers, Reports, Brochures, Films 


Biochemicals, biologicals & pharmaceuticals 
Jan, Jul, Oct 


Wound dressings, tapes & sutures .. 
X-ray equipment and accessories 


Book publishing 

Charts 

Compounds testing/microorganisms 

Conferences and conventions 

Cytology handbook 

Directories 

Drug use routines 

Energy conservation 

Equine parasites book and slides 

Financial planning book 

Genetic defects 

Holiday cards 

Instruments catalogs 

Library of Literature 

Nutrition and diets 

Personnel management 

Pet care booklets 

Research publications and reports 
Feb, Mar, Apr, May, Jun, Jul, Sep, Nov 

Safety manual 


Films 


Client Educational 
DVM Educational .... 


Medicine & Drugs 


Anesthetic/tranquilizer 

Anthelmintics Jan, Sep, Oct, Dec 
Biologicals Mar, May, Jul 
Dips and shampoos Jan 
Electrolyte therapy products ; 
Insecticides/parasiticides .Jan, May, Jul, Aug, Sep 
Medications 

Udder medications 


Vaccines ... Jan, May, Jun, Jul, Sep, Dec 


VETERINARY ECONOMICS 











<a 


